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Complaints Form

Please print this form, fill it in and send back to us. Before you send the defected goods back, please contact us either on facebook or send this form by email to info@kelterborn-crafts.com. We will agree on the next steps. 

Address for returning the goods: 
Katerina Kelterborn 
Tuckova 919/28
602 00   Brno
The Czech Republic

Please complete following information:  
Order (Invoice) Number and date: 
__________________________________________________________________________________
Defected goods: 
__________________________________________________________________________________
Description of the defect: 
__________________________________________________________________________________
Suggested way to solve the defect: 
[image: image2.png]



 Repair of the goods / sending new product*
 
 Return of the funds to your account (cashless)
*please note that due to nature of handmade product, we cannot always ensure that we will send you a new identical piece. However, we can agree that we will try to make a similar one.  
__________________________________________________________________________________
Name of the Customer: 
__________________________________________________________________________________
Address of the Customer: 
______________________________________________________________________
Email: 
__________________________________________________________________________________

Account number = IBAN + BIC – fill in only if you require refund
__________________________________________________________________________________
Name of the bank: 
__________________________________________________________________________________

Date and signature: 
